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In the claims: 



TTre foliowing is a Us** of a« claims in „* applicatioa ^ 
ofall now active claims. 



CLAIMS: 



1- (CURRENTLY AMENDED) A method of rift. ,• 
compnaingthestepsof: M "° 8 C0 ™ c °«°'*. 

* ««. text message cafls at a tex, centre means whemin such caDa am made bv 
7 * * hMe% ^^^^^^ve teleri,^ ^ „ . 

** ^ me .dcn^ of the targe, addles) h each case heing mcorded in the 
•ex. centre means against a telephone call centre or telephone call centres, 

™ *° *» — « - — —ponding to 
the aespeeave target addressfes) resnecrivri,, 8 

d) receiving the ta , message calls a, the can centm or call centres aa appropriate, 

such tha, a tome return caH time is aasig^d to each of the tett message calk for 
each tex, message call automata,* f„ w «, ing . reBlm teM 

me ,e,epho„e S eonee^. to retura , ex , " 
contamtng detai.s aa to when a * Aphonic voice can win he made L the 
call centre to the holder of the telephone, and 

each caae the ca» ceotm concerned making the respective mhm, 
telephonic voice call at the time indicated. 
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(omcmAL, a iccoriiBg to claim ,, wherein „ 

of the text centre means. y 
tax, ntesaage calls Me ^ to ^ tcIephones ^ ^ MU - 

- who™ w hen ^ « ffiessage6 ^ ^ ^ ^ 
«- « ntesaagea are ™ ted t0 . of tot ^ meaiBi wwch 
dtrects the text mKsages to the call centre or centres as at step V. 

« s*o ™°" SLY AMENDED> A ~* » — '■ — • 

12 1 rr message ^ m "* ,o ** *» •» -« 

I T ^ ^ ^ «**~ « -Me 

Phones, antl hereto when the text nte^ea calls are recejved „ ^ ^ ^ 

-» such nte^es are touted to a server of the tex, cenPe nteana, which then 
duec* the text tnessagea caBs ,„ the call cent* or centra as at step V and 

nunthera of the telephones, the oaU lis, heln g us* hv . worker „ „. ^ ^ 
concerned -—So. the return Aphonic voice caU as a, ste p «f mentioned „ 
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- ,ep ™° USLV AMENDED > A — ' - claim wherein 

cena - ^ t h rctuni text message calls are sent to the telephones from the call 

by way of the „ centre area™, ^ herein „ [elephooes ^ 
phones, and wherein when the « messagM ^ „ ^ ^ J 

^^^arerontcotoascrverofthcte^aenreana.wnlch.hen 
directs th „ messases ca]Js „ fc ^ ^ w ^ ^ ^ 

whereat the text centre in each case g ene ratts a cal, ,1s, listing fc te ,ep ho ne 
number, of the telephones, the ca„ Ha, being ^ by . ^ „ ^ ^ , 

*- >. and wherein the cal, ft, is a , least to ^ generattd ^ 
gamed by way of automatic caller id technology. 

- tep e) me return text message ca, ls sent to the tetephones from , he M „ 
«n tre(5 , by way of the text cen*e means, and whe^ the telephones are mobi, 
phmtes, and wherein when the text ntaasages cans a* mceived a, me text d 

d*ects the text messages calls to me call cenne or censes as a, step V and 
wherein the text cent, in each case generates a ca„ lis, a*, the telephone 
numbers of the telephones, the cal! hs, hein g nsed by a woHcer Z the cal, tl 
concerned m making the ran™ tCephonic voice cal. as a, step v mennoned m 
clann 1 and wherein the call Ba is at leas, in par, generated finm infonnation 
gatned by way of automadc caller id technology, „ wherein the text centre 
means qncnes the text message calls made by way of me telephones. 

at Step ™ USLY AMM »» A — — *i te Cam, I, wherein 
- step e) the ran™ text message ctUls are sen, „ the telephones from the cal, 
^^y^textcen^.^^^^^^^ 
^^~dwherein when me text m essa g es cal Is are received a. the tax, centre 

Eximmcr: GcnM 0«,« CT ' * k Com, »« l «»»«» moms. Filing Dm: O7/31/20O3. Art Unlc Mts' 

Confirmation Number; 4576 



PAGE 519 • RCVD AT 612212007 10:42:12 PM [Eastern Daylight Time] * SVR:USPT0€FXRF-1/21 * DNIS:2738300 * CSID:703 550 0409 * DURATION (mm-ss):03*02 



06/22/2007 10:15 FAX 703 550 0409 



BIO IPS 



12)006 



means such messages are routed to a serv er of the text ^ 

«-L to r*r ,he ca " ,ist wng ^ * • - - - 

« *P c> mended ,„ data , the tot message ^ m „ 

call centres in a queued form, a" centre or 

»• (PREV.OUSLY AMENDED) A tnethod according ,„ Cain, ,, whCTei n 

Phone, and ^ ^ fte ttxt ^ ^ ^ ^ ^ ^ 
means -* — p. are routed » a server of to ^ „ n(re 

ftc « tnessa g ea C a>„ ,„ ^ ^ „ ceMres Js „ 
Whe.,n .he „ ce ntr e to each case 8 e„erates a caU Hs, hs** ^.aphone 

Ze ; ': ,ephones ' 0311 Ba ^ - * ■ — - - * - 

ZTT d T s 1,16 rctum ttleph0,,ic TOice 6311 * - - " f ' — — - 
SLlt 7 1116 caM ,is ' fa at least in pm eeMrated 

b y wa y of automatic ^ jd ^ ^ ^ 

mea. queue, .he te„ n,eesa £ e cans tnade b, way of the tdephones , ^ 

™:r ^ ccnttes - — — ■ — — - - - — 

cl ■ A — Of effeenn, connnunications, 

comprising the steps of: 
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made h ^ 7 "* " 3 **' — ■«*«* -* calls a™ 
flflffiato&iSSBec toa-tareet address 

b) dete^g lhe ^ addKss(es) of ^ ^ ^ 
-ft. calls, the ,^ ty of targa jn each _ 

voice utqumes from human callers by way of telephone, 
°> sending the „ message ^ „ fc ^ 

c»nespond,n B ,o,he f «^^ ad ^ )EaB£s ^ n,res 

<=> for each call ceofre pmcesatag each of me text message calls teceived 

*- »C a mnne - caH time „ assign^ „ ^ of ^ ^ 

c-I, for each ,e« message call automaton folding a mm™ lext ^ 

conmmmg details as ,o ^ a m^ telephonic vojce ^ ^ be ^ 
call centre to the holder of the telephone, and 

0 in substantially each case a oerson at th. „n 

. „ person at the call centre concerned 

—y maKng the tespecnve tem ra te,.ph„nic vnlce „. . Me J 
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